
Chase Travel Phone Number: Your 
Complete Guide to Reaching Chase Travel 
Customer Service 
Whether you're mid-trip dealing 📞1-888-483-9719with a flight cancellation or planning 
📞1-888-483-9719ahead for an international 📞1-888-483-9719adventure, knowing the right 
📞1-888-483-9719Chase Travel phone number 📞1-888-483-9719can save you significant 
time📞1-888-483-9719, stress, and 📞1-888-483-9719money. This comprehensive guide covers 
📞1-888-483-9719every contact number you need 📞1-888-483-9719— from the Chase Travel 
portal support 📞1-888-483-9719line to the card-specific 📞1-888-483-9719Travel and Emergency 
Assistance numbers 📞1-888-483-9719— along with tips for when and how to use 
them📞1-888-483-9719. 

 

Why You Might Need to Call Chase Travel 
The Chase Travel portal📞1-888-483-9719 (accessible at chase.com/travel 📞1-888-483-9719or 
chasetravel.com) 📞1-888-483-9719is a powerful booking platform that 📞1-888-483-9719lets 
cardholders book flights📞1-888-483-9719, hotels, rental cars📞1-888-483-9719, and more using 
Ultimate Rewards points📞1-888-483-9719, cash, or a combination of both📞1-888-483-9719. The 
portal also enables users 📞1-888-483-9719to earn accelerated rewards on eligible travel 
purchases📞1-888-483-9719. 

However, there are certain situations where calling a Chase Travel 📞1-888-483-9719phone number 
is not just convenient — it's necessary:📞1-888-483-9719 

●​ Cruise bookings must be completed by phone📞1-888-483-9719; the portal does not 
support online cruise reservations📞1-888-483-9719 

●​ Complex itinerary changes, such as rebooking to an entirely different destination 
●​ Handling missed flights or same-day travel disruptions📞1-888-483-9719 
●​ Requesting refunds on non-flexible bookings 
●​ Special accommodation requests📞1-888-483-9719 
●​ Resolving issues that can't be 📞1-888-483-9719handled through your online Chase 

account 

For routine tasks — viewing itineraries, modifying seat selections📞1-888-483-9719, canceling 
refundable bookings📞1-888-483-9719, or setting travel notifications 📞1-888-483-9719— the 
Chase Travel portal's 📞1-888-483-9719online interface is often faster than 
calling📞1-888-483-9719. 

https://www.chase.com/travel


 

How to Find YOUR Chase Travel Phone Number 
Here's the key thing most travelers don't realize📞1-888-483-9719: the Chase Travel phone 
number is not one-size-fits-all📞1-888-483-9719. It varies based on two 
factors:📞1-888-483-9719 

1.​ Which Chase credit card you used 📞1-888-483-9719to make the 
booking📞1-888-483-9719 

2.​ The payment method 📞1-888-483-9719used for the reservation 📞1-888-483-9719(points, 
cash, or a combination) 

The most reliable way to find your specific number is to check either: 

●​ Your travel confirmation email 📞1-888-483-9719— the correct support number is included 
there📞1-888-483-9719 

●​ Your Chase online account 📞1-888-483-9719under the travel bookings section 

Saving that number in your phone contacts 📞1-888-483-9719before you leave for a trip is strongly 
recommended📞1-888-483-9719. A few seconds of preparation can make 📞1-888-483-9719a 
world of difference when you're standing in an airport trying to resolve a last-minute 
issue📞1-888-483-9719. 

Important: Chase Travel customer service 📞1-888-483-9719is entirely separate from 
Chase credit card support📞1-888-483-9719. The travel portal phone number 
📞1-888-483-9719handles booking-related issues only 📞1-888-483-9719— for 
account or billing questions📞1-888-483-9719, you'll need your card's general 
customer service line📞1-888-483-9719. 

 

Chase Travel Portal Phone Support: What to Expect 
Chase Travel 📞1-888-483-9719offers a toll-free number with 24/7 support at 1-888-483-9719 for 
many bookings📞1-888-483-9719, which is especially useful for international travelers 
📞1-888-483-9719across multiple time zones📞1-888-483-9719. However, wait times can fluctuate 
significantly depending on:📞1-888-483-9719 

●​ Peak travel seasons (summer, holiday periods)📞1-888-483-9719 
●​ Major travel disruptions (weather events, airline strikes, air traffic control issues) 
●​ Time of day — calling during early morning or late evening hours typically yields shorter 

hold times📞1-888-483-9719 



If your issue is not time-sensitive📞1-888-483-9719, trying to resolve it through the Chase Travel 
portal 📞1-888-483-9719dashboard first is always worth attempting📞1-888-483-9719. For urgent or 
complex situations📞1-888-483-9719, calling is often the most effective path📞1-888-483-9719. 

 

Chase Travel and Emergency Assistance Phone Numbers 
(By Card) 
Beyond booking support📞1-888-483-9719, Chase offers a📞1-888-483-9719 separate Travel and 
Emergency Assistance📞1-888-483-9719 benefit on most of its credit cards📞1-888-483-9719. 
This is a distinct service📞1-888-483-9719 designed for travelers who encounter 
📞1-888-483-9719emergencies abroad and need help with medical referrals📞1-888-483-9719, 
legal assistance, lost luggage📞1-888-483-9719, prescription replacements, and 
more📞1-888-483-9719. 

Every card provides two numbers:📞1-888-483-9719 a domestic toll-free number and an 
international number that accepts collect calls.📞1-888-483-9719 

Credit Card Within the 
U.S. 

Outside the U.S. 
(Collect) 

Chase Freedom® / Unlimited® / Flex® / Rise® / 
Student 

1-800-349-269
1 

+1-214-503-2951 

Chase Sapphire Preferred® 1-800-350-136
2 

+1-214-503-2951 

Chase Sapphire Reserve® 1-800-350-169
7 

+1-214-503-2954 

Ink Business Cash® / Unlimited® / Preferred® / 
Premier® 

1-800-349-481
4 

+1-214-503-2951 



Amazon Visa / Amazon Prime Visa 1-800-349-263
4 

+1-214-503-2951 

Marriott Bonvoy Boundless® 1-800-350-093
9 

+1-214-503-2951 

World of Hyatt Credit Card 1-800-349-461
0 

+1-214-503-2951 

Note that other Chase cards📞1-888-483-9719 may also include this benefit📞1-888-483-9719. 
Always consult your cardmember agreement📞1-888-483-9719 or call the number on the back of 
your card to confirm📞1-888-483-9719. 

 

What Chase Travel and Emergency Assistance Covers 
When you call the Travel 📞1-888-483-9719and Emergency Assistance line📞1-888-483-9719, you 
can get referrals📞1-888-483-9719 and coordination for a📞1-888-483-9719 wide range of services 
— though📞1-888-483-9719 you remain responsible for the actual costs of those 
services📞1-888-483-9719: 

Medical Referral Assistance — 📞1-888-483-9719Connects you with local 
English-speaking📞1-888-483-9719 doctors, dentists, and hospitals📞1-888-483-9719. The service 
can also help arrange communication 📞1-888-483-9719between your home 
physician📞1-888-483-9719 and local medical providers📞1-888-483-9719, and assist in 
coordinating medical payments from your account.📞1-888-483-9719 

Legal Referral Assistance — Provides access📞1-888-483-9719 to English-speaking 
📞1-888-483-9719attorneys and U.S. embassies or consulates📞1-888-483-9719. If you're 
detained, involved in an accident📞1-888-483-9719, or need bail assistance📞1-888-483-9719, this 
service can coordinate the process📞1-888-483-9719. 

Emergency Transportation Assistance — Helps arrange transportation 📞1-888-483-9719to your 
home or the nearest 📞1-888-483-9719appropriate medical facility, 📞1-888-483-9719and can 
assist with repatriation of remains in severe situations.📞1-888-483-9719 

Lost Luggage Locator Service — Works with airlines 📞1-888-483-9719and carriers to track and 
recover lost luggage📞1-888-483-9719, and can arrange shipment of 
replacement📞1-888-483-9719 items if luggage is permanently lost📞1-888-483-9719. 



Prescription Assistance — Helps fill or replace 📞1-888-483-9719prescriptions through local 
pharmacies 📞1-888-483-9719and can transport critical documents you may have left 
behind📞1-888-483-9719. 

Pre-Trip Assistance — Before you travel📞1-888-483-9719, this service can provide 
destination-specific 📞1-888-483-9719information including ATM locations📞1-888-483-9719, 
currency exchange rates📞1-888-483-9719, required immunizations, visa requirements, and current 
health advisories📞1-888-483-9719. 

 

Sapphire Reserve: A Dedicated Travel Designer Line 
Chase Sapphire Reserve® 📞1-888-483-9719cardholders enjoy an elevated level 
📞1-888-483-9719of travel support. In addition to standard portal support📞1-888-483-9719, 
Reserve members📞1-888-483-9719 can connect with a dedicated Travel 
Designer📞1-888-483-9719 for personalized trip planning assistance📞1-888-483-9719. This 
premium service📞1-888-483-9719is accessible through the card's benefits dashboard — a 
reflection of the card's premium positioning and annual fee📞1-888-483-9719. 

 

Using the Chase Travel Portal Before You Call 
Before reaching for the phone📞1-888-483-9719, it's worth knowing what you can typically 
manage📞1-888-483-9719 online through the Chase Travel portal:📞1-888-483-9719 

●​ Viewing and downloading itineraries 📞1-888-483-9719for all current and past bookings 
●​ Modifying bookings — updating seat selections📞1-888-483-9719, meal preferences, and 

other details 
●​ Canceling refundable reservations or those with flexible cancellation policies 
●​ Setting up travel notifications for flights and accommodations📞1-888-483-9719 

This online self-service capability means 📞1-888-483-9719many routine issues can be resolved 
within minutes — no hold music required📞1-888-483-9719. 

 

Tips for Calling Chase Travel Customer Service 
Getting the most out of your call starts before you dial📞1-888-483-9719. Here's how to make the 
experience as smooth as possible:📞1-888-483-9719 

1.​ Use the right number. Always refer to your confirmation email📞1-888-483-9719 or Chase 
account to 📞1-888-483-9719get the number specific to your booking📞1-888-483-9719. Do 



not assume the number 📞1-888-483-9719on the back of your credit card will connect you to 
travel support — it won't📞1-888-483-9719. 

2.​ Call during off-peak hours. Early morning and late evening 📞1-888-483-9719tend to have 
shorter wait times than midday or weekday afternoons during travel 
seasons📞1-888-483-9719. 

3.​ Have your details ready. Before calling📞1-888-483-9719, gather your booking 
confirmation number📞1-888-483-9719, travel dates, passenger names📞1-888-483-9719, 
and any relevant correspondence📞1-888-483-9719. The faster you can provide this 
information, the faster the agent can help📞1-888-483-9719. 

4.​ Save the number before you travel. This simple step takes seconds 
📞1-888-483-9719and can prevent a frantic search for a number 📞1-888-483-9719when 
you're already stressed at an airport or hotel desk📞1-888-483-9719. 

5.​ Try online first for simple tasks. The Chase Travel portal 📞1-888-483-9719can handle 
most routine changes📞1-888-483-9719. Calling is best reserved for complex, urgent, or 
novel issues📞1-888-483-9719. 

6.​ No need to notify Chase of travel plans📞1-888-483-9719. As of recent updates, Chase 
no longer requires cardholders to notify the bank before traveling 
internationally📞1-888-483-9719, thanks to improvements in fraud detection 
technology📞1-888-483-9719. 

 

Booking Cruises: Phone Is Required 
One area where calling Chase Travel 📞1-888-483-9719is not just recommended but mandatory is 
cruise bookings📞1-888-483-9719. Unlike flights, hotels📞1-888-483-9719, and rental cars — which 
📞1-888-483-9719can all be booked directly through 📞1-888-483-9719the Chase Travel portal 
online 📞1-888-483-9719— cruise reservations must be completed 📞1-888-483-9719by speaking 
with a Chase Travel 📞1-888-483-9719representative. If you're planning a cruise 
📞1-888-483-9719and want to use Ultimate Rewards 📞1-888-483-9719points, make sure to reach 
📞1-888-483-9719out to Chase Travel customer 📞1-888-483-9719service ahead of time 
📞1-888-483-9719to allow for any processing requirements📞1-888-483-9719. 

 

The Bottom Line on Chase Travel Phone Numbers 
Getting connected to the right Chase Travel phone number 📞1-888-483-9719comes down to 
knowing your card and how you booked. Here's a quick summary:📞1-888-483-9719 

●​ For portal booking issues (flight changes, hotel modifications, refunds): Check your 
confirmation 📞1-888-483-9719email or Chase account for the dedicated Chase Travel 
portal phone number tied to your booking📞1-888-483-9719. 

●​ For emergencies abroad (medical, legal, lost documents): 📞1-888-483-9719Use the 
card-specific Travel 📞1-888-483-9719and Emergency Assistance number 



📞1-888-483-9719from the table above — available 24/7 and accepting collect calls 
internationally📞1-888-483-9719. 

●​ For Sapphire Reserve holders: Access dedicated Travel Designer 
📞1-888-483-9719support through your benefits dashboard 📞1-888-483-9719for 
personalized planning📞1-888-483-9719. 

●​ For cruise bookings: You must call Chase Travel directly 📞1-888-483-9719— online 
booking is not available for cruises📞1-888-483-9719. 

Whether you're navigating a travel 📞1-888-483-9719disruption or planning your next 
getaway📞1-888-483-9719, having the right Chase Travel phone number 📞1-888-483-9719saved 
and ready is one of the simplest ways to protect your travel investment📞1-888-483-9719. 

 

Information in this article is based on publicly available Chase resources 📞1-888-483-9719and 
third-party travel 📞1-888-483-9719rewards research. Phone numbers 📞1-888-483-9719and 
services may change📞1-888-483-9719; always verify contact details through your confirmation 
email or official Chase account before traveling📞1-888-483-9719. 
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