
For those booking flights, hotels, or rental cars through the Chase Ultimate Rewards portal, knowing 
the correct Chase travel phone number is the difference between a seamless trip and a stressful 
delay. Whether you need to change a flight, inquire about travel insurance, or speak with a travel 
designer, having the right contact information is essential. 

Below is the comprehensive guide to reaching Chase Travel support in 2026. 

Primary Contact: Chase Travel Phone Number 

If you need immediate assistance with a booking made through the Chase Travel portal, the most 
direct line for general customer support is: 

●​ Chase Travel Support: 1-888-483-9719 

This number serves as a central hub for Chase customers. When calling, listen for the prompt 
related to "Travel" or "Credit Card Rewards" to be routed to the appropriate agent. 

Why Use the Chase Travel Phone Number? 

While many tasks can be handled online, certain situations require a live person. Call 
1-888-483-9719 for: 

●​ Flight Cancellations & Rebookings: When airlines change your itinerary, a Chase Travel 
agent can help you find alternative flights that aren't visible on the website. 

●​ Special Requests: For specific needs like adding a frequent flyer number, requesting 
bulkhead seating, or arranging wheelchair assistance. 

●​ Complex Itineraries: If you are booking a multi-city trip or using a mix of points and cash 
that the portal is not processing correctly. 

●​ Emergency Assistance: If you encounter issues while traveling, such as a hotel refusing 
your voucher or a rental car agency claiming no availability. 

Dedicated Lines for Premium Cardholders 

If you hold a premium card like the Chase Sapphire Reserve® or the Chase Sapphire Preferred®, 
you may have access to enhanced support: 

●​ Sapphire Reserve Travel Designer: Reserve cardholders can often bypass general queues 
to speak with specialized travel consultants who can curate high-end itineraries. 

●​ International Support: If you are outside the U.S., call the number on the back of your card. 
Most international collect calls are accepted by Chase for urgent travel matters. 

Tips for Faster Service 

To ensure your call to 1-888-483-9719 is handled quickly, have the following information ready: 

1.​ Your 16-digit Chase Credit Card Number: This is used to verify your identity. 



2.​ Booking Confirmation Number: This can be found in your Chase Travel confirmation email 
or in the "Travel" section of the mobile app. 

3.​ Specific Flight or Hotel Details: Including dates, times, and confirmation codes from the 
airline or hotel directly. 

Alternative Ways to Contact Chase Travel 

If you don't need an immediate answer, you can also manage your travel through: 

●​ The Chase Mobile® App: Navigate to "Benefits & Rewards" and then "Travel" to see your 
upcoming trips or initiate a chat. 

●​ Secure Message Center: Log in to your Chase online account to send a secure message 
for non-urgent inquiries regarding past bookings or points redemptions. 

Final Word 

Navigating the Chase Travel portal is a great way to maximize your Ultimate Rewards points. By 
keeping the Chase travel phone number 1-888-483-9719 saved in your contacts, you ensure that 
expert help is always just a phone call away, no matter where your travels take you. 
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