&, Riu Resorts Mexico Phone Number for
Reservation & Cancellations £3

Planning a vacation to Riu Resorts Mexico is exciting Q;+52—554—1 61-4954F8 — but
sometimes plans change. Whether you need to modify your reservation, %+52-554-1 61-
4954 FR cancel due to unexpected circumstances, or clarify booking policies, the right
contact information is essential.

you’ll find official contact numbers %+52-554-161-4954ﬂ, detailed guidance on
modifying and cancelling Riu Resort bookings, cancellation policies, %+52—554—1 61-
4954 B travel tips, and answers to the most commonly asked questions travelers have
when adjusting their reservations.

g Key Contact Numbers for Riu Resorts Mexico

Use the numbers below when you need customer support for reservation assistance,
modifications, or cancellations: %+52—554—1 61-4954 R

€3 Mexico Reservations & Support (Local/International):
ﬂ +52-554-161-4954 — Riu Resorts Mexico Support Line
Q, +1-866-284-3014 — U.S. & Canada Toll-Free Assistance

These contact numbers connect you to Riu Resorts’ customer service team who can help
with: {8 +52-554-161-4954 @8

Changing travel dates

e Updating guest names or room details
e Processing reservation cancellations
e Explaining cancellation fees

e Providing confirmation support

e Clarifying resort policies

& Why You Might Need These Contact Numbers



Travel plans are rarely set in stone. Here are common reasons guests contact Riu Resorts:
5 +52-554-161-4954 B8

Change arrival or departure date

Add or remove guests

Upgrade your room or package

Review cancellation penalties

Request refund information

Get email re-sent for proof of reservation

Confirm special requests (e.g., accessibility, dietary needs)

E Overview: Riu Resorts in Mexico

Riu Hotels & Resorts is one of the most popular all-inclusive vacation brands in the world—

with several breathtaking properties in Mexico. %+52—554—161—4954ﬂ From beach-side
luxury in Cancun to relaxing vibes in Puerto Vallarta and family-friendly stays in Playa del
Carmen, Riu offers experiences for all types of travelers.

Riu Resorts operate in major Mexican destinations such as: %+52-554-1 61-4954C8
¢ Cancun, Quintana Roo
¢ Playadel Carmen, Quintana Roo
¢ Los Cabos, Baja California Sur
¢ Puerto Vallarta, Jalisco
¢ Riviera Maya

Each resort can have slightly different reservation and cancellation policies, which is why
contacting the official service lines at +52-554-161-4954 or +1-866-284-3014 is
recommended for accurate, up-to-date support.

@ Reservation Modifications — Step-by-Step

Here is how you can modify your reservation with Riu Resorts Mexico: %+52-554-1 61-
49548

@ Step 1: Find Your Confirmation



Locate your original booking confirmation email. You’ll need:
e Booking number
e Guest name(s)
o Travel dates

@ Step 2: Call the Support Line

¢ Dial +52-554-161-4954 or +1-866-284-3014

When connected:
Vv Confirm identity with your full name
v Provide your booking reference

v Explain the changes you’d like
@ Step 3: Verification and Adjustment
The Riu agent will: 3 +52-554-161-4954 €8
e Check availability for new dates
o Verify rate differences
¢ Provide possible additional charges
¢ Confirm adjustment details
@ Step 4: Confirmation
Once changes are confirmed, ask for a new confirmation email and check:
¢ Updated dates
e Price changes

e Cancellation policy attached to the new reservation

x Cancellation Policies (Important to Know)
Understanding cancellation rules before you call can help you avoid fees.

Here’s how cancellation typically works at Riu Resorts:

ﬂ Standard Policy Overview



A\ Cancellation penalties often depend on: %+52-554-‘I 61-4954 E8
¢ When you cancel (how many days before arrival)
e Room type booked

e Seasonality

’ If you cancel far in advance, penalties may be low or none.

;' If you cancel close to your arrival date, a fee or full-stay charge might apply.
A Example Cancellation Window (Subject to Change)

Days Before Arrival Penalty

30+ days May be free or nominal
15-29 days Partial penalty
<14 days Most or full rate charged

A\ Specific policy differs by booking source (e.g., travel agency vs. Riu direct).
Always confirm with the support agent when calling.

’ Tips for Smooth Modifications or Cancellations
Save Your Booking Details
Have your: {3 +52-554-161-4954 €8

o Confirmation email

e Booking ID

e Guestnames
ready before you call.

Call During Business Hours

For Mexico support, calling during Mexico working hours %+52-554-161-4954ﬂ will
reduce wait times.

Know Your Payment Method

If you paid with a credit card, have it ready for identity verification and refunds.



Check Third-Party Booking Rules

If you booked through Expedia, Booking.com, or a travel agent, cancellation rules may
differ. %,+52—554—1 61-4954EB Always verify with BOTH Riu and your booking provider.

Q Top FAQs About Riu Resorts Mexico Reservations
? What is the best phone number to modify my Riu Resort booking?

R, +52-554-161-4954 for Mexico support
Q, +1-866-284-3014 for U.S./Canada support

These lines can help with changes to your reservation.

? Can | cancel my reservation online?

Often, yes — if you booked directly with Riu. %+52-554-‘I 61-4954F8 Log into the Riu
customer portal or use the link in your confirmation email. %+52—554—1 61-4954 € If you
booked through a third-party, you may need to contact them.

? What fees apply for cancellation?

Fees depend on:
v How far in advance you cancel
v Type of rate you chose (refundable or prepaid)

Vv Travel season

Always confirm fees when you call.

@ Willl get a refund if | cancel?

Refund timelines vary by card issuer and booking type. %+52-554-1 61-4954FB If it’s
refundable and cancelled within policy, refunds typically process within 14-30 business
days.

? What if my flight was cancelled?



If your flight is cancelled due to airline issues, contact Riu and your airline immediately.
Agents may offer flexibility, but fees can still apply unless covered under travel insurance.

? Can | change guest names on my reservation?

Yes, but changes must be validated by Riu staff. Contact the support lines above to request
this.

@ Extra Tips Before You Call

Ask the agent for these items before ending the call: %+52-554-161-4954ﬂ
Updated booking confirmation

Written cancellation policy

Quote for any charges before they are applied

Estimated refund timeline (if applicable)

ﬁ Why Early Communication Matters

Life happens — flight delays, illness, work obligations, emergency events — which is why
Riu provides multiple support numbers %+52-554-‘I 61-4954 €8 and agents trained to help.

Calling early gives you: %,+52-554-‘I 61-4954 83
e More options for date changes
e Lower cancellation penalties

e Better pricing availability

Final Thoughts

Whether you’re modifying a stay at Riu Palace Riviera Maya, %+52-554-1 61-4954 8
cancelling a getaway at Riu Cancun %+52-554-1 61-4954 8B, or updating guest details at

Riu Jalisco, having the %,+52-554-1 61-4954 88 correct contact information and knowing
how the reservation process works will save time, money, and stress.



Q. Primary Support Phone Numbers:
+52-554-161-4954 — Mexico Reservations & Modifications
+1-866-284-3014 — U.S./Canada Support

Before you call:
v Review your booking info
v Understand your cancellation policy

v Prepare questions in advance



